GRIEVANCE REDRESSAL MECHANISM
AND
OMBUDSMAN SCHEME FOR NON-BANKING
FINANCIAL COMPANIES, 2018

GRIEVANCE REDRESSAL OFFICIAL

You are requested to address all your grievances at the first instance to the Grievance Redressal
Official. The contact details of the Grievance Redressal Official is as provided below.

Name: Ms. Aastha Choudhary

Designation: Grievance Officer

Address: C-3 Okhla Industrial Area Phase-1 New Delhi-110020
Contact Number: 011-49022287

Email ID: aasthachoudhary@pacefin.in

The Grievance Redressal Official may be reached on the contact number provided above any time
between 10:00 AM to 6:00 PM on weekdays except pubic holidays or through the email address
above. The Grievance Redressal Official shall endeavour to resolve the grievance within a period
of fifteen days from the date of receipt of a grievance.

NODAL OFFICER

If you do not receive a response from the Grievance Redressal Official within 15 days of making
arepresentation, or if you are not satisfied with the response received from the Grievance Redressal
Official, you may reach the Nodal Officer on the contact number below anytime between 10:00
AM and 6:00 PM on weekdays except public holidays or write to the Nodal Officer at the e-mail
address below. The contact details of our Nodal Officer are provided below.

Name: Mr. Amit Ranjan

Designation: Nodal Officer

Address: C-3 Okhla Industrial Area Phase-1 New Delhi-110020
Contact Number: 011-49022296

Email ID: amitranjan@pacefin.in
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COMPLAINTS TO OMBUDSMAN

In case you do not receive a response from the Grievance Redressal Official or the NodalOfficer
within one month from the date of making a representation to the Company, or if youare
notsatisfied with'the response so received, a complaint may be made in accordance withthe 'The
Ombudsman Scheme for Non-Banking Financial Companies, 2018, as amended from time to time,
("Ombudsman Scheme") to theOmbudsman in whose jurisdiction the office of the Company
complained against, is located.

Contact Details of Ombudsman is provided below

The NBFC Ombudsman

C/o Reserve Bank of India

Sansad Marg, New Delhi-110001
Telephone No: 011-23724856

Fax No: 011-23725218-19

Email: cms.nbfconewdelhi@rbi.org.in

For contact details of the Ombudsman and for salient features of the Ombudsman Scheme, please
refer to Appendix-A adopted by the Company and available on our website
http://www.pacefin.com/nbfe. A copy of the Ombudsman Scheme is available on the website of
the Reserve Bank of India at www.rbi.org.in and also with our Nodal Officer,
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